




	


	

Skip to content
		
			
		
					
				
				
			Select your country for region specific content.
		

				

				
				
			



  
    International
Australia
New Zealand
United Kingdom
Ireland
Canada
United States
Singapore
South Africa


  

  
    Continue
  





		

				

				
				
					
			
						
		

				

				

					

				

		
					
				
				
					
					
			
							
			
							
		
					
					
				
											
							
							
						
																Locations									

									
						
														Close Locations
						
						
														Open Locations
						
					
							
	
				
											
							
							
						
																Call Us									

									
						
														Close Call Us
						
						
														Open Call Us
						
					
							
	
				
																  Australia1300 796 227
 International+61 (2) 9372 5100
 New Zealand+61 (2) 9372 5100
 United Kingdom+44 (0) 1223 257 790
 Ireland+44 (0) 1223 257 790
 Canada+1 778 373 1483
 United States+1 778 373 1483
 Singapore+61 (2) 9372 5100
 South Africa+44 (0) 1223 257 790
  
 
									

							


				
					
					
				
				
							
			
					
				
				
						
											

												
													
										Australia
											
									
	
											

												
													
										International
											
									
	
											

												
													
										New Zealand
											
									
	
											

												
													
										United Kingdom
											
									
	
											

												
													
										Ireland
											
									
	
											

												
													
										Canada
											
									
	
											

												
													
										United States
											
									
	
											

												
													
										Singapore
											
									
	
											

												
													
										South Africa
											
									


				

				

					

				

				

		


				

				

					

				

		
					
				
				
							
			
					
				
				
						
											

												
													
										1300 796 227
											
									
	
											

												
													
										+61 (2) 9372 5100
											
									
	
											

												
													
										+61 (2) 9372 5100
											
									
	
											

												
													
										+44 (0) 1223 257 790
											
									
	
											

												
													
										+44 (0) 1223 257 790
											
									
	
											

												
													
										+1 778 373 1483
											
									
	
											

												
													
										+1 778 373 1483
											
									
	
											

												
													
										+61 (2) 9372 5100
											
									
	
											

												
													
										+44 (0) 1223 257 790
											
									


				

				

					

				

				

		

				

				

					

				

						

			

		
				

				

				
				
					
					
			
							
			
							
		
					
					
				
																Login									

							


				
									

			

		
				

				

					

				

		
					
				
				
			
  [image: iinsight logo]


		

				

				
				
					
					
			
							
			
							
		
					
					
				
											
							
							
						
																Platform									

									
						
														Close Platform
						
						
														Open Platform
						
					
							
	
				
																Pricing									

							
	
				
											
							
							
						
																About									

									
						
														Close About
						
						
														Open About
						
					
							
	
				
											
							
							
						
																Resource Hub									

									
						
														Close Resource Hub
						
						
														Open Resource Hub
						
					
							


				
					
				
				
							
			
					
				
				
					
			
							
				
														
				
					Popular Features				
			
					
				
														
				
					User Cases				
			
					
				
														
				
					Main Features				
			
					
				
														
				
					Customer Support				
			
					
				
														
				
					Client Management				
			
					
				
														
				
					Manage Staff				
			
					
				
														
				
					Integrations				
			
					
				
														
				
					Customisation				
			
					
				
														
				
					Security & Certifications				
			
					
				
														
				
					Migration & Guidance				
			
					

			
				
				
				
							
			
					
		
				
				
			[image: Easy Telehealth]
		

				

				
				
			Easy Telehealth
		

				

				

		
				
				
			[image: Bulk Invoicing]
		

				

				
				
			Bulk Invoicing
		

				

				

		
				
				
			[image: Internal Reporting]
		

				

				
				
			Internal Reporting
		

				

				

		
				
				
			[image: Appointment Scheduling]
		

				

				
				
			Appointment Scheduling
		

				

				

					

				

				

		

				

				

				

		
				
				
							
					
						
					
			
						
				
					
			
							
				
														
				
									
			
					
				
														
				
									
			
					
				
														
				
									
			
					
				
														
				
					 By Profession				
			
					
				
														
				
									
			
					
				
														
				
									
			
					
				
														
				
									
			
					
				
														
				
									
			
					
				
														
				
									
			
					
				
														
				
									
			
					
				
														
				
					 Assessment				
			
					

			
				
				

		
				

		
				

		
				
				
						
											

											Positive Behaviour Support
											
									
	
											

											Practice Management Software for Psychologists
											
									
	
											

											Occupational Therapy
											
									
	
											

											Physiotherapy
											
									
	
											

											Exercise Physiology
											
									
	
											

											Speech Pathology
											
									
	
											

											Workplace Rehabilitation and Health
											
									
	
											

											Paediatrics
											
									
	
											

											Rehabilitation
											
									
	
											

											Aged Care Management
											
									


				

				

				

		
				

		
				

		
				

		
				

		
				

		
				

		
				
				
						
											

											Personal Care Needs Assessment
											
									
	
											

											Activities Of Daily Assessment
											
									
	
											

											Assistive Technology Assessment
											
									
	
											

											Functional Capacity Assessment
											
									
	
											

											Functional Daily Living Skills Assessment
											
									
	
											

											Home Modifications Assessment
											
									
	
											

											Sensory Assessment
											
									
	
											

											Supported Independent Living Assessment
											
									
	
											

											Workplace Assessment
											
									


				

				

				

					

		

				

				

					

		

					

		

				

		

				

				

				

		
				
				
							
					
						
					
			
						
				
						
											

											Online Referral Forms
											
									
	
											

											Custom Forms
											
									
	
											

											Auto - Populate - Templates
											
									
	
											

											Auto Populate - Reports
											
									
	
											

											Auto Populate Emails
											
									
	
											

											Bulk Invoicing & Bulk Emailing
											
									
	
											

											Billings & Timesheets 
											
									
	
											

											Client / Case Admin Notes
											
									
	
											

											Effective Plan Management 
											
									
	
											

											Automated Workflows
											
									
	
											

											Automate Your Compliance 
											
									
	
											

											Drag & Drop
											
									
	
											

											Appointment Settings
											
									
	
											

											SMS Notification / Confirmation
											
									
	
											

											Plans, Budgets And Programs
											
									
	
											

											Location - Travel - Duress App
											
									
	
											

											Teams & Zoom Integration
											
									


				

				

					

		

				
			
						
				
						
											

											2-way Integration Xero
											
									
	
											

											2-way Outlook Integration
											
									
	
											

											2-way Quickbooks Integration
											
									
	
											

											Auto Populate Invoices
											
									
	
											

											Tyro Terminal & MediPass Integration
											
									
	
											

											Appointments & SMS
											
									
	
											

											LanternPay
											
									
	
											

											Medicare
											
									
	
											

											Workcover QLD / SA
											
									
	
											

											Employee Reports / KPI Reports
											
									
	
											

											Cases Reports
											
									
	
											

											Financial Reports
											
									
	
											

											Customised Setup of your Platform
											
									
	
											

											Powerful Inbuilt Reporting
											
									
	
											

											Role Based Permissions
											
									


				

				

					

		

					

		
				

		

				

				

				

		
				
				
							
					
						
					
			
						
				
						
											

											Helpdesk & Customer Support
											
									
	
											

											Expert Legacy System Migrations
											
									
	
											

											Compliance & Accreditation Services
											
									


				

				

					

		

					

		
				

		

				

				

				

		
				
				
							
					
						
					
			
						
				
						
											

											Funding And Goal Tracking
											
									
	
											

											Budget Management
											
									
	
											

											Document Management
											
									
	
											

											Appointments & SMS
											
									
	
											

											Tasks And Reminders
											
									
	
											

											NDIS Client Management
											
									
	
											

											Reporting
											
									
	
											

											Medical Billing Software
											
									
	
											

											Electronic Medical Records
											
									
	
											

											Bulk Email Invoicing Software
											
									
	
											

											Invoice Grouping Options
											
									
	
											

											Search With Organisational Views
											
									
	
											

											Digital eSignature
											
									


				

				

					

		

				
			
						
				
						
											

											Mac / Windows Compliant
											
									
	
											

											Back Up & Retention Policy
											
									
	
											

											Data Security & Storage
											
									
	
											

											Powerful Inbuilt Reporting
											
									
	
											

											Role Based Permissions
											
									


				

				

					

		

					

		
				

		

				

				

				

		
				
				
							
					
						
					
			
						
				
						
											

											HR Module
											
									
	
											

											Contractors Time Sheets
											
									
	
											

											Drag / Drop Docs And Files
											
									
	
											

											KPI Reports
											
									
	
											

											Powerful Inbuilt Reporting
											
									
	
											

											Role Based Permissions
											
									


				

				

					

		

					

		
				

		

				

				

				

		
				
				
							
					
						
					
			
						
				
						
											

											Teams & Zoom Integration
											
									
	
											

											2-way Integration Xero
											
									
	
											

											2-way Outlook Integration
											
									
	
											

											2-way Quickbooks Integration
											
									
	
											

											Tyro Terminal & MediPass Integration
											
									
	
											

											Appointments & SMS
											
									
	
											

											LanternPay
											
									
	
											

											Medicare
											
									
	
											

											Workcover QLD / SA
											
									


				

				

					

		

					

		
				

		

				

				

				

		
				
				
							
			
					
		
				
				
			[image: customise-iinsight]
		

				

				
				
			Customise iinsight
		

				

				

					

				

				

		

				

				

				

		
				
				
							
					
						
					
			
						
				
						
											

											ISO9001:2015 Certificate
											
									
	
											

											ISO27001:2013 Certificate
											
									
	
											

											HIPAA Compliance Report
											
									
	
											

											HIPAA Compliance Statement
											
									
	
											

											PIPEDA Compliance Report
											
									
	
											

											PIPEDA Compliance Statement
											
									
	
											

											GDPR Audit Report
											
									
	
											

											Information Security
											
									
	
											

											Data Security & Storage 
											
									
	
											

											Data Security
											
									


				

				

					

		

					

		
				

		

				

				

				

		
				
				
							
					
						
					
			
						
				
						
											

											Expert Legacy System Migrations
											
									
	
											

											Tips To Consider When Searching For The Right Software For YOU!
											
									
	
											

											Frequently Asked Questions
											
									


				

				

					

		

					

		
				

		

				

				

				

					

		

				

				

					

				

				

		

				

				

				

		
				
				
							
			
					
				
				
						
											

												
													
										About iinsight
											
									
	
											

												
													
										Our Customers
											
									
	
											

												
													
										Documentation
											
									
	
											

												
													
										Privacy and Security
											
									
	
											

												
													
										Contact Us
											
									


				

				

					

				

				

		

				

				

				

		
				
				
							
			
					
				
				
			Select your category
		

				

				
				
			[image: NDIS]NDIS


		

				

				
				
			[image: ]Physical Therapy


		

				

				
				
			[image: Disability Support]Disability Support


		

				

				
				
			[image: Speech Pathology]Speech Pathology


		

				

				
				
			[image: Support Work]Support Work


		

				

				
				
			[image: Psychology]Psychology


		

				

				
				
			[image: Personal Injury Law]Personal Injury Law


		

				

				
				
			[image: Occupational Therapy]Occupational Therapy


		

				

				
				
			View all
		

				

				
				
			View all blogs
		

				

					

				

				

		

				

				

				

						

			

		
				

				

				
				
					
			
						
						Book a demo
		
					
		

				

				

				
				
					
			
						
						Start 14-day trial
		
					
		

				

				

					

				

		
					
				
				
					
					
			
							
			
							
		
					
					
				
											
							
							
						
																Locations									

									
						
														Close Locations
						
						
														Open Locations
						
					
							
	
				
											
							
							
						
																Call Us									

									
						
														Close Call Us
						
						
														Open Call Us
						
					
							
	
				
																  Australia1300 796 227
 International+61 (2) 9372 5100
 New Zealand+61 (2) 9372 5100
 United Kingdom+44 (0) 1223 257 790
 Ireland+44 (0) 1223 257 790
 Canada+1 778 373 1483
 United States+1 778 373 1483
 Singapore+61 (2) 9372 5100
 South Africa+44 (0) 1223 257 790
  
 
									

							


				
					
					
				
				
							
			
					
				
				
						
											

												
													
										Australia
											
									
	
											

												
													
										International
											
									
	
											

												
													
										New Zealand
											
									
	
											

												
													
										United Kingdom
											
									
	
											

												
													
										Ireland
											
									
	
											

												
													
										Canada
											
									
	
											

												
													
										United States
											
									
	
											

												
													
										Singapore
											
									
	
											

												
													
										South Africa
											
									


				

				

					

				

				

		


				

				

					

				

		
					
				
				
							
			
					
				
				
						
											

												
													
										1300 796 227
											
									
	
											

												
													
										+61 (2) 9372 5100
											
									
	
											

												
													
										+61 (2) 9372 5100
											
									
	
											

												
													
										+44 (0) 1223 257 790
											
									
	
											

												
													
										+44 (0) 1223 257 790
											
									
	
											

												
													
										+1 778 373 1483
											
									
	
											

												
													
										+1 778 373 1483
											
									
	
											

												
													
										+61 (2) 9372 5100
											
									
	
											

												
													
										+44 (0) 1223 257 790
											
									


				

				

					

				

				

		

				

				

					

				

						

			

		
				

				

				
				
			

Australia1300 796 227

International+61 (2) 9372 5100

New Zealand+61 (2) 9372 5100

United Kingdom+44 (0) 1223 257 790

Ireland+44 (0) 1223 257 790

Canada+1 778 373 1483

United States+1 778 373 1483

Singapore+61 (2) 9372 5100

South Africa+44 (0) 1223 257 790





		

				

				
				
						
					Login

			
						
					Login

			
				

				

					

				

		
					
				
				
			
  [image: iinsight logo]


		

				

				
				
					
			
						
		

				

				

					

				

				

				
		
	
			
			
				
					
				
				
			Data security and encryption, private cloud solutions for all our iinsight® clients worldwide

		

				

					

				

		
					
				
				
			Our commitment to your security

		

				

				
				
			Be Software International is committed to providing the best of breed infrastructure, software and support services for



our customers worldwide. As part of this commitment we maintain our ISO27001:2013 and ISO9001:2015 accreditations.
		

				

					

				

		
					
		
		
					
		
					
				
				
			Data security and encryption

		

				

				
				
			Be Software International provides private cloud solutions for all our iinsight® clients worldwide. Customers are provided with individual databases and document repositories.




Data is encrypted @ Rest for all databases and document repositories, whilst all communication via the internet is encrypted using encryption protocol TLS1.2 which is the highest standard available to commercial organisations. This provides security at rest along with bidirectional encryption of all communications between our clients and the private clouds and guarantee that the contents of communications between the user and iinsight® cannot be read or intercepted by any third party.
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			Monitoring and testing

		

				

				
				
			We utilise real-time infrastructure monitoring and alerting to ensure system availability and data integrity. The monitoring is managed 24 hours a day 365 days per year.



On a monthly bases we test the implemented controls by running external vulnerability assessment tools and on a twice yearly basis arrange for external parties to run penetration audits. These audits allow us to continually improve our security controls and processes.
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			Local data centres and backups

		

				

				
				
			Client data is held locally within the client’s geography. We do this by partnering with AWS and utilising data centres worldwide and connecting our clients to their local iinsight® platform.



Our data centres utilise the best of breed technologies, combining robust and dedicated architecture inclusive of disaster recovery and backup facilities.




All organisations databases are backed up every 5 minutes and a history of these backups are stored for a 35 day period. Meaning that we can restore any organisations database to any 5 minute interval within a 35 day period.




All organisations document repositories (documents, reports, uploads etc) are backed up every hour and a history of these backups is stored for a 120 day period. Meaning that we can restore any document / file / report etc within a 120 day period.
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(Head office)
		

				

				
				
						
											
													
										Be Software International Pty Ltd. 
Suite 204, Level 2, 
23 Ryde Road 
Pymble, NSW 2073 
Australia
									
	
											

												
													
										1300 796 227
											
									
	
											

												
													
										+61 (0)2 9372 5100
											
									
	
											

												
																
										+61 (0)2 9372 5199
											
									
	
										        ACN: 108 074 746
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										Be Software International Ltd. 
Compass House, Vision Park, 
Chivers Way, 
Cambridge CB24 9AD 
United Kingdom
									
	
											

												
													
										+44 (0)1223 257 790
											
									
	
											

												
																
										+44 (0)1223 257 800
											
									
	
										        Co No: 8724157
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										Be Software International Pty Ltd. 
Park Place Centre, Suite 500 
666 Burrard street. 
Vancouver, BC, V6C 
3P6 Canada
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  166 Geary St.
  San Francisco, California 94108
  United States 
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What country is your business located in?

Select business country
 Australia
 United Kingdom
 United States
 Canada
 Singapore 
 South Africa
 Ireland
 New Zealand 
 Other



Other

Afghanistan
Aland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belau
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire, Saint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
British Virgin Islands
Brunei
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Cook Islands
Costa Rica
Croatia
Cuba
Curaçao
Cyprus
Czech Republic
Democratic Republic of the Congo (Kinshasa)
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Isle of Man
Israel
Italy
Ivory Coast
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Kosovo
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao S.A.R., China
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Korea
Northern Mariana Islands
Norway
Oman
Pakistan
Palestinian Territory
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Republic of the Congo (Brazzaville)
Reunion
Romania
Russia
Rwanda
Saint Barthélemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin (Dutch part)
Saint Martin (French part)
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Slovakia
Slovenia
Solomon Islands
Somalia
South Georgia/Sandwich Islands
South Korea
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Swaziland
Sweden
Switzerland
Syria
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United States (US) Minor Outlying Islands
United States (US) Virgin Islands
Uruguay
Uzbekistan
Vanuatu
Vatican
Venezuela
Vietnam
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
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Please write down your details below

so that we can personalize your Trial to you and your business.

First Name



Last Name







Email







company
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What Funding Bodies/Services does your business work with/deliver?


Choose as many as you work with
 NDIS/Child Services
 Insurance/Voc Rehab
 Medico-Legal
 DVA/Medicare
 Support Worker Services/In Home
 Workers Compensation/RTW
 Pre-Employment/EAP
 Injury Prevention
 Training Services


If other please specify
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Is your business Multi-disciplinary?

Does your business employ many disciplines like, OT, Physio, Speech, Support Workers, Support Coordinators etc, or just a single discipline

Is your business multi disciplinary
 Yes - multi-disciplinary
 No – single discipline
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What Services does your business work with/deliver? (select those relevant)


Choose as many as you work with 
 Case Management Services
 Allied Health (OT and Speech)
 Medico-legal / General
 Insurance
 Support Worker Services/In Home
 Children's Services
 Government Contracts/VAC
 Training Services


If other please specify




What Services does your business work with/deliver? (select those relevant)


Select any one option you work with
 Case Management Services
 Allied Health (OT and Speech)
 Medico-legal / General
 Insurance
 Support Worker Services/In Home
 Children's Services
 Government Contracts/VAC
 Training Services


If other please specify
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Do you have an existing Software? 
And if so would you need assistance from our Data Migrations team?

Do you have an existing Software? And if so would you need assistance from our Data Migrations team?
 I have software. Need data migration
 I have software. Without data migration
 No, I don’t have software 




PreviousNext

Whilst we arrange your Trial Access would you like to undertake a iinsight® demo?

Whilst we arrange your Trial Access would you like to undertake a iinsight® demo?
 Yes – Book me a Demo
 No – I want to fly solo on this
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